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Demand for sustainably produced goods is 
growing across the globe. With climate change 
and environmental concerns ever-present, 
consumers, public authorities and corporate 
print buyers are increasingly seeking assurances 
regarding the provenance of the products they 
buy and their environmental credentials. 

Consumers are now far better informed and more 
knowledgeable about their purchasing decisions 
and more how they affect the environment.

Companies are also increasingly keen to 
demonstrate their commitment to responsible 
sourcing of paper and packaging products by 
developing responsible paper procurement 

policies which recognise both recycled 
and certified virgin fibre. Corporate social 
responsibility reporting is now an everyday 
management process while financial institutions 
are recognising that shareholder value is 
protected through greener procurement policies.

One of the simplest ways to demonstrate 
that your paper and packaging comes from 
responsibly-managed forests is to buy from 
a PEFC-certified supplier. This is your 
guarantee that it will have been sourced from 
forests endorsed against PEFC’s international 
Sustainability Benchmarks and tracked 
through the supply chain via strict Chain of 
Custody certification.

BOOST YOUR 
SUSTAINABLE SUPPLY
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PEFC (Programme for Endorsement 
of Forest Certification) is an international 
non-profit, non-governmental organisation 
dedicated to promoting Sustainable Forest 
Management through independent third-party 
certification. PEFC is an umbrella organisation. It 
works by endorsing national forest certification 
systems developed collaboratively by all interested 
stakeholders and tailored to local priorities and 
conditions. National forest certification schemes 
undergo rigorous third party assessment against 
PEFC’s unique Sustainability Benchmarks.

PEFC has recognised certification systems in 
more than 30 countries. Together these account 
for over 260 million hectares of certified forests, 

making PEFC the world’s largest forest and wood 
product certification system. It applies the highest 
ecological, social and ethical standards to forest 
management and is the certification system of 
choice for family and community-owned forests.

At its core is an independently verified Chain 
of Custody process which tracks certified 
material from the forest to the end user enabling 
companies to make accurate claims on the 
content of certified material. It proves that each 
step of the supply chain, from the forest to 
the end user, has been monitored closely with 
independent auditing. To date, more than 16,000 
companies are involved with PEFC Chain of 
Custody certification.

PEFC – THE WORLD’S LARGEST 
FOREST CERTIFICATION SCHEME



WHY CHOOSE PEFC CERTIFICATION?

Increasingly, corporate 
procurement policies 
seek to ensure that virgin 
fibre originates from legal 
and sustainable sources. 
One of the simplest and 
straightforward ways to 
demonstrate that the virgin 
fibre comes from responsibly 
managed forests, is to source 
from those that have been 
independently certified against 
a credible forest management 
certification scheme such as PEFC and hold Chain 
of Custody certification. 

Sustainable Forest Management – while 
crucial to maintaining the valuable services forests 
provide – does not in itself establish the link from 
the forest to the end user. In order to provide 
assurances that virgin fibre can be traced back 
to sustainably-managed forests, PEFC Chain of 
Custody certification allows an organisation to make 
accurate and verifiable claims on the content of 
sustainably certified material and on the handling of 
information on its origin. 

It proves that each step of the supply chain from the 
forest to the end user has been monitored closely 
through independent auditing and provides a means 
of tracking certified material. This unbroken link is 
transparent proof that the virgin fibre is sourced 
from a responsibly-managed, certified forest.

PEFC uses three labels to denote certified material 
- the PEFC Certified and the PEFC Recycled 
labels for on-product use and the Promoting 
Sustainable Forest Management label for off-
product use. The on-product label indicates that 
the product contains a minimum of 70% certified 
material from PEFC-certified forests (PEFC 

Certified label only). The remaining 30% can either 
be recycled material or from controlled sources. 
These controlled sources will have been assessed 
using PEFC’s Due Diligence System (DDS). 
Only companies that hold a valid PEFC Chain 
of Custody certificate can use either the PEFC 
Certified or PEFC Recycled labels on products.

These companies can use the PEFC label on:

	 Certified packaging products, individual 
packaging e.g. stationery, food and drink 
containers, wrapping and packaging, cartons, 
crates

	 Certified paper products e.g. office papers, 
greetings cards 

	 Documentation associated with a particular 
PEFC Certified product, e.g. invoices, envelopes, 
marketing collateral for specific products, such 
as catalogues, brochures, advertisements.

Companies wishing to use the PEFC trademarks 
must comply with PEFC’s Logo Usage Rules and 
Requirements. More information can be found in 
the PEFC Logo Use Toolkit available at 
www.pefc.co.uk.
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From SMEs to global brands, more and more companies 
are looking to demonstrate that the fibre used in their paper 
and packaging comes from a certified sustainable source. 
Increasingly, many leading UK companies use the PEFC logo 
on their publications as a sign of responsible paper sourcing.

•	Argos

•	Asda

•	Boden

•	British Airways

•	British Gas

•	Crew Clothing

•	Debenhams

•	First Choice

•	John Lewis

•	Joules

•	Land’s End

•	Lakeland

•	Lidl

•	Lloyds Bank

•	Matalan

•	Moss Bros

•	National Geographic

•	National Westminster Bank

•	Nectar

•	Next

•	Simply Supplements

•	Snow+Rock

•	Specsavers

•	Stora Enso

•	The Economist

•	The White Company

•	Tupperware

•	Unilever

•	Waitrose

PROVIDING CUSTOMERS WITH 
A RESPONSIBLE CHOICE



PEFC certification enables you to be confident 

about the raw materials used in your company’s 

paper and packaging materials. Using a PEFC 
Chain of Custody certified printer also 

means that they will have a fully audited and 

verified supply chain from forest to end use.

PEFC certification provides you and your 

customers with assurances that the paper used 

for your printed communications or packaging 

originates from legal and sustainable sources. 

Remember that recycled paper purchased from 

a company with PEFC Chain of Custody 
certification may also carry the PEFC logo. 

The addition of PEFC certification reduces 

risk and can improve the internal efficiency 

of your business throughout the paper and 

packaging supply chain accounting system, by 

integrating Chain of Custody certification into 

your company’s quality management and control 

systems.

PEFC certification 

provides a practical 

demonstration of your 

company’s corporate 

environmental 

commitment by forming 

the foundation of a 

responsible paper 

procurement policy. The 

PEFC trademarked logo 

can be used for both 

your on and off-product 

communications.

Chain of Custody 

certification is also an 

important step in meeting 

the EU Timber Regulation’s Due Diligence 

requirements and enhancing your corporate 

reputation.

6

BENEFITS OF PEFC CERTIFICATION

CHAIN OF CUSTODY 
CERTIFICATION
PEFC’s independently certified 
Chain of Custody process provides 
a means of tracing certified material 
from the forest to the consumer.

•	Wood-processing enterprises, retailers, 

printers, manufacturers, traders, 

wholesalers or stockists get their product 

flow certified

•	The Chain of Custody certificate ensures 

that the certified products originate from 

sustainably managed forests

•	The label allows customers and 

consumers to identify certified products.

CERTIFIED FOREST

CERTIFIED LOGS

PULPMILL

MANUFACTURER

DISTRIBUTOR

END USER
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Today, more and more companies from SMEs to 

global brands are keen to demonstrate that the 

fibre they use in their packaging comes from a 

certified sustainable source. This is important 

as consumers are increasingly conscious of the 

impact of their purchasing decisions.

This was underlined by the results of PEFC’s 

first Global Consumer Survey. This revealed 

that when it comes to purchasing products, 

particularly paper and packaging, more than 

80% of consumers globally want companies 

sourcing certified material from well managed 

forests to use certification labels. The survey 

showed that certification labels, such as PEFC’s, 

are the most trusted means of giving confidence 

to consumers that wood-based products are 

responsibly sourced. 

Globally, consumers believe that it is important 

to make ethical choices, with 60% of all those 

surveyed agreeing that their shopping choice for 

a labelled product can make a positive difference 

to the world’s forests. The survey showed that 

certification labels, such as the PEFC’s, are 

the most trusted means of giving confidence 

to consumers that wood-based products are 

sustainably sourced. 

The research also found that over half of all 

consumers (54%), consider certification labels 

as the most reassuring proof that environmental 

and sustainable development considerations 

have been taken into account. 

The overwhelming majority of consumers globally 

want companies to use labels on products to 

communicate responsible sourcing practices. 

CONSUMER DEMAND

Country of origin
30%

Media
16%

Recommen-
dations

17%

Brand
24%

Don’t know
15%

Label
 54%

What reassures you most that 
environmental considerations  
have been taken into account?  
(% of consumers)

Base: 13,000 men and women 
from 13 different countries.

Question: When purchasing 
a product or a service, which 
of the following criteria 
reassure you the most that 
environmental considerations 
and sustainable development
have been taken into account? 

PEFC/GfK Global Consumer 
Survey – October 2014



PEFC’s distinctive ‘green trees’ logo transcends language 
barriers making it a truly global brand. For further 
information about the PEFC programme in the UK visit: 
www.pefc.co.uk

PEFC UK Limited
Sheffield Technology Parks
Cooper Buildings
Arundel Street
Sheffield S1 2NS
t	 0114 307 2334
e	info@pefc.co.uk
www.pefc.co.uk

Printed on PEFC certified paper by
Horner Brothers Paragon
t 01709 372 277
www.hornerbrothers.com
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