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PEFC (Programme for Endorsement of 
Forest Certification) is an international non-

profit, non-governmental organisation dedicated to 

promoting Sustainable Forest Management 
through independent third-party certification.  

PEFC is an umbrella organisation. It works by 

endorsing national forest certification systems 

developed collaboratively by all interested 

stakeholders and tailored to local priorities and 

conditions. National forest certification schemes 

undergo rigorous third party assessment against 

PEFC’s unique Sustainability Benchmarks.

PEFC has recognised certification systems in 

more than 40 countries. Together these account 

for over 300 million hectares of certified forests, 

making PEFC the world’s largest forest and 

wood product certification system. It applies the 

highest ecological, social and ethical standards 

to forestry management and is the 

certification system of choice for family 

and community-owned forests. 

At its core is an independently verified 

Chain of Custody process which 

tracks certified material from the forest 

to the end user enabling companies to 

make accurate claims on the content of 

certified material. It proves that each step 

of the supply chain from the forest to 

the end-user has been monitored closely 

with independent auditing. To date more 

than 20,000 companies are involved with 

PEFC Chain of Custody certification.

About PEFC
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Forests contain some of the most valuable and 

bio-diverse ecosystems on the planet. Without 

forests, vital functions would be lost, while many 

of the species which rely on forests would also 

be endangered or disappear.  An estimated one 

in five people worldwide are believed to depend 

on forests and the services they provide for their 

livelihoods including:

	 Giving food, heat, energy, medicines 
and wood

	 Promoting biodiversity by giving 
habitats and shelter for all kinds of 
flora and fauna

	 Playing an integral role in regulating 
water and carbon cycles 

	 Preventing desertification and 
having a fundamental role in climate 
regulation.

Threats to forests and forest landscapes include 

land conversion for agriculture and mining, 

development and urban expansion, unsustainable 

forestry practices and illegal logging. If forests 

are to continue to deliver the full range of 

benefits that people and nature depend upon, 

they need to be conserved and managed 

sustainably.

Forest certification provides assurances of 

sustainable forest management. However, 

only around 11% of the world’s forests are 

currently certified. PEFC’s focus is on increasing 

the certified area, especially in the southern 

hemisphere. This growth will be helped by 

increased environmental awareness globally 

and a desire by responsible companies to 

demonstrate that they are operating sustainably. 

Companies have long recognised that sourcing 

and using PEFC-certified wood-based 
products helps safeguard the world’s 

forests, as well as enhancing their corporate 

sustainability credentials. Certification provides 

their customers with assurances that such 

products are made from environmentally-sound, 

raw materials.

Forests Are The Future
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Chain of Custody Certification 
Sustainable Forest Management – while 

crucial to maintaining the valuable services forests 

provide – does not in itself establish the link from the 

forest to the end user. In order to give assurances 

that timber and wood-based products can be 

traced back to sustainably managed forests, PEFC 

promotes Chain of Custody certification (CoC).

Chain of Custody certification is the process of 

handling information on the origin of forest-based 

products, which allows an organisation to make 

accurate and verifiable claims on the content of 

sustainably certified material. It proves that each step 

of the supply chain from the forest to the end-user 

has been monitored closely through independent 

auditing and provides a means of tracking certified 

material. This unbroken link is transparent proof 

that a wood-based product is sourced from a 

responsibly-managed and certified forest. 

Consumers agree that forest certification 

plays a key role in safeguarding our forests. 

A 2017 YouGov survey found that more than 

two thirds of respondents globally believe 

that forest certification labels are important in 

promoting sustainable forest management.

All figures, unless otherwise stated, are from 

YouGov Plc. Total sample size was 21,194 

adults from Australia, Austria, Belgium, Brazil, 

Chile, China, Czech Republic, Denmark, 

Finland, France, India, Indonesia, Italy, Japan, 

Netherlands, New Zealand, Slovenia, Spain, 

Sweden, UK and USA.

Consumer Demand

Do you believe that forest certification labels are important 
in promoting sustainable forest management?

5%5%22%24%44%

 Strongly agree    Agree    Neither agree or disagree    Disagree    Strongly disagree

CERTIFIED FOREST

CERTIFIED LOGS

CERTIFIED SAWMILL

CERTIFIED MANUFACTURER

DISTRIBUTOR

BUILDER



PEFC Chain of Custody requirements define the 

timber and wood-based material that can be used 

in the manufacture of certified products, based on 

their origin. Only forest-based material delivered 

as PEFC-certified with a formal PEFC claim from 

PEFC certificate holders (Sustainable Forest 

Management and Chain of Custody certificates) 

and recycled material can be considered PEFC-

certified material. In addition to enabling companies 

to demonstrate compliance with the EUTR Due 

Diligence requirements, PEFC Chain of Custody 

certification offers other important benefits:

	 Access to markets – provides 

companies with access to markets for 

environmentally responsible products

	 Risk management – includes social 

requirements to protect the fundamental 

rights of workers along the supply chain. 

PEFC was the first international chain of 

custody system to do this

	 Availability and choice – much of the 

world’s certified forest area is PEFC-

certified. That is currently more than 

300 million hectares, offering the widest 

supply of certified fibre and timber

	 Compliance with legislation – 

PEFC’s Due Diligence System (DDS) 

excludes wood from conversions, illegal 

and other controversial sources

	 A clear and transparent message 

– the PEFC label on a product 

communicates to customers in a clear, 

concise and transparent manner that 

timber and wood-based products have 

been responsibly sourced

	 Business leadership on 
sustainability – businesses can gain 

a competitive advantage over other 

suppliers

	 Traceability – assurances that the 

certified material in the final product 

originates in PEFC-certified forests 

managed with due respect for 

environmental, economic and social 

standards.

A World of Choice - Sourcing 
PEFC-Certified Materials

5
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Although other forest and Chain of Custody 

certification systems are available, there are distinct 

reasons why so many companies opt for PEFC. 

As the world’s largest forest certification system, 

PEFC remains the certification system of choice for 

small, non-industrial private forests, with hundreds 

of thousands of family-owned forests certified as 

meeting PEFC’s strict Sustainability Benchmarks.

To date more than 20,000 companies are involved 

with PEFC Chain of Custody certification, 
offering tens of thousands of PEFC certified 

products globally. PEFC is the only global 

certification system that:

	 Builds on intergovernmental agreements 
and globally recognised processes

	 Strictly separates standard-setting, 
certification and accreditation to ensure 
complete independence and impartiality

	 Requires all national standards to 
be independently developed with 
participation open to all interested 
parties

	 Sets the highest standards for forest 
certification aligned with the majority of 
the world’s governments, including:

•	 Maintaining or enhancing 

biodiversity

•	 Protecting ecologically important 

forest areas

•	 Prohibiting forest conversions and 

excluding certification of plantations 

established by conversions

•	 Prohibiting use of the most 

hazardous chemicals and GMOs, 

and minimising the use of 

pesticides

•	 Protecting workers’ rights and welfare, and 

encouraging local employment – recognising 

the principle of free, prior and informed 

consent (FPIC), the UN Declaration on 

Indigenous Peoples’ Rights, and ILO 

Convention 169 on Indigenous and Tribal 

Peoples

•	 Respecting property and land tenure rights 

as well as customary and traditional rights – 

provisions for consultation with local people 

and stakeholders

•	 Abiding by applicable laws

	 Added requirements on social, health 
and safety requirements in Chain of 
Custody certification as early as 2010

	 Requires that all standards undergo 
public consultation at national and 
international levels and independent 
third-party assessment

	 Demands and implements regular 
revisions of national certification 
systems. 

	 Supports the implementation of 
governmental agreements through a 
voluntary, market-based mechanism.

Global & Unique 

For more information on the many 
ways PEFC contributes to protecting 
the world’s forests visit: www.pefc.org
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PEFC publishes a wide 
range of sector-specific 
brochures which are 
available to download 
as PDFs from the PEFC 
UK website - 
www.pefc.co.uk

Hard copies are 
available upon request 
by e-mailing 
info@pefc.co.uk

Industry Information & Guidance from PEFC UK

www.pefc.co.uk

Joinery, fit out
and Certified timber

Timber is the link 

between building 

and nature. The 

variety and species 

of timber available 

from PEFC sources 

is enormous with 

an endless variety 

of colours, grain 

patterns and wood character to choose from. The potential and 

scope for timber application is as wide as your imagination and 

with PEFC Chain of Custody you can be certain the material has 

come from a legal and sustainable origin.

& PEFC-CERTIFIED 
TIMBER

ARCHITECTS,
BUILDING DESIGN

For more information on PEFC visit: www.pefc.co.uk
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t 0114 307 2334
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DESIGN WITH A DIFFERENCE THE WORLD’S LARGEST FOREST 
CERTIFICATION SYSTEM

PEFC is an international non-profit, non-governmental 

organisation dedicated to promoting Sustainable Forest 

Management through independent third-party certification. It 

works by endorsing national forest certification systems and has 

recognised certification systems in more than 40 countries.

Today over half a million forest owners manage more than 300 

million hectares of forests according to PEFC’s Sustainability 

Benchmarks, making PEFC the world’s largest forest and wood 

product certification system. To date, almost 20,000 companies 

have obtained PEFC Chain of Custody certification – the process 

of tracking certified timber from the forest to the building site, 

where each step of the supply chain is independently audited.

 Aesthetics: a natural material that looks stunning 

across a range of structural applications, interiors 

and exteriors 

 Flexibility: a unique material that is simple and 

easy to specify. Key to the circular economy - it is 

renewable, reusable and recyclable 

 Performance: outstanding results across a 

wide range of construction schemes to high 

environmental standards 

 Supply: a huge variety of timber species from 

around the globe to give your scheme a special 

flourish. Widely available from an extensive network 

of merchants and suppliers

 Chain of Custody: a trusted and robust way to 

track timber from the forest to the end user.

 Sustainability: an effective way to achieve low and 

zero carbon buildings, recognised by leading green 

building standards globally. These include Singapore 

Green Building Council, the Australian Green Star 

Program, Built Green in Canada and the US Green 

Building Initiative

County Down Barn - Micah Jones Architects

Macallan Distillery, Speyside – Rogers Stirk Harbour + Partners

Get Involved with Group Certification 

There are several existing Group Certification Schemes in the UK that you may 
be able to join: 

• LIGNA, 
• British Woodworking Federation
• Oxford Timber Audits

Please visit http://bit.ly/1C3R8w4 for further information.

More information about Chain of Custody can be found on the PEFC UK website 
at http://bit.ly/2bYfc0I

We also invite you to contact the PEFC UK team for further advice. You can 
reach us at info@pefc.co.uk or telephone 0114 307 2334.

Implementing PEFC Group Chain of Custody 
Certification

Companies come together to form a Chain of Custody certification group and appoint 
a Group Manager. The Group Manager develops and administers the certification 
procedures for the group and undertakes annual internal audits of the members. This 
enables each member to be certified together under this formally identifiable group.

The fundamental basis of Group Certification is that all members of the Group must 
formally commit to complying with all the requirements of PEFC Chain of Custody and 
demonstrate this during the internal audit. Once this is achieved, they are eligible to supply 
PEFC-certified material as a part of the unbroken supply chain and use the PEFC label. 

The exact steps necessary to implement Chain 
of Custody, as well as the costs involved, depend 
on multiple factors (such as employee size, 
complexity of production and turnover). Group 
Managers co-ordinate the information produced 
by Scheme Members and is the certificate 
holder. A Group Manager can be a specific 
Group Member, an experienced legal entity such 
as a consultant or a trade association.

PEFC GROUP 
CERTIFICATION 

Cost-Effective and 
Inclusive Chain of Custody 
for Smaller Companies

PEFC UK Limited
Sheffield Technology Parks, Cooper Buildings, 
Arundel Street, Sheffield S1 2NS
t +44 (0)114 307 2334
e info@pefc.co.uk
w www.pefc.co.uk
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PEFC promotes Sustainable Forest Management 
and helps protect the world’s forests

PEFC (Programme for Endorsement of Forest Certification) is an international non-profit, non-
governmental organisation dedicated to promoting Sustainable Forest Management through 
independent third-party certification.

As a federal organisation, PEFC works by endorsing national forest certification systems and has 
recognised systems in 43 countries. Together these account for over 300 million hectares of 
certified forests, making PEFC the world’s largest forest and wood product certification system. 
This is equivalent to two-thirds of the globe’s certified forest area.

The PEFC label provides assurances that the products on which it appears come from 
responsibly-managed forests. With more than 18,000 companies involved in PEFC Chain of 
Custody certification, PEFC’s distinctive “two trees” label now appears on thousands of PEFC-
certified products around the world.

PEFC-CERTIFIED 
TIMBER 

FOR THE 
CONSTRUCTION 

INDUSTRY
For more information on PEFC visit: www.pefc.co.uk

Buying Legal & Sustainable Timber
It is critical to make sure your timber and timber products 
have full Chain of Custody or are demonstrated as legal and 
sustainable in line with the Government’s Timber Procurement 
Policy (either Category A or Category B). Evidence of legal 
and sustainable timber can be demonstrated by supplying 
timber or timber products with Chain of Custody. 
The acceptable claim for PEFC-certified material is 
“xx% PEFC Certified”. For the majority of construction 
standards, specifications and labels, 70% is the minimum 
accepted claim.
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Print Solutions. Certification no. BMT-PEFC-0612
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The World’s Largest Forest 
Certification System
PEFC is an international non-profit, non-governmental 
organisation dedicated to promoting Sustainable Forest 
Management through independent third-party certification. 
It works by endorsing national forest certification systems and 
has recognised certification systems in 39 countries.

Today over half a million forest owners manage more than 300 
million hectares of forests according to PEFC’s Sustainability 
Benchmarks, making PEFC the world’s largest forest and wood 
product certification system. 

PEFC UK Limited
Sheffield Technology Parks
Cooper Buildings, Arundel Street,
Sheffield S1 2NS

t 0114 307 2334
e info@pefc.co.uk
w www.pefc.co.uk

Key information required on timber 
delivery documents for Chain of 
Custody
1. Supplier’s name and 

address 
2. Site delivery 

address 
3. Clear product 

description 
4. Quantity of 

delivery for each 
certified product

5. Delivery date 
6. Formal claim against each 

certified product - 
“xx% PEFC Certified”

7. Supplier’s Chain of Custody certificate number.

AND PEFC-CERTIFIED TIMBER

FLOORING

Further Reading

For more information, 

see the Chain of Custody 

video - The Proof of 

Traceability with PEFC - 

on our website at 

https://bit.ly/2TqOhOD. 

There is also a useful 

link to our international 

database which makes 

it easy to check a 

company’s certification 

credentials: 

https://bit.ly/2Ex6yAz. 



PEFC’s distinctive ‘two trees’ logo 
transcends language barriers 
making it a truly global brand. 
For further information about the 
PEFC programme in the UK visit: 
www.pefc.co.uk
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Caring for our forests 
globally and locally 

Choose PEFC


